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- 5 Year Limited Warranty for Scirocco E5.6-6 Wind Turbine - 

What is covered : 
Eoltec’s Scirocco E5.6-6 wind turbines are warranted against defects in design, material, and 
workmanship, under normal use for which it is intended. 

Warranty duration is five year, from installation date or at the latest 3 months from delivery date . 

During the warranty period Eoltec will repair or replace, at its’ option, defective components or 
assemblies.  Eoltec will also pay one-way shipping charges.  

Final customer or installer will be responsible for removing the turbine to the tower and shipping the 
turbine or defective part or assembly (if needed) to Eoltec and re-installing. 

Before any warranty action an agreement must be issued from Eoltec repair service.  

What is not covered : 
1) Towers, equipment, materials, or supplies not manufactured by Eoltec. 
2) Eoltec’s equipment that has been modified or altered without Eoltec’s prior approval. 
3) Damage or loss of function sustained during periods with wind speeds exceeding 60 m/s.  
4) Damage or loss of function due to improper wiring or installation. 
5) Damage or loss of function due to contact with flying debris. 
6) Damage or loss of function due to lightning. 
7) Repairs performed by other than authorized Eoltec’s service person. 
8) Acts of God. 
9) Incidental or consequential damages.  

Miscellaneous : 
- Eoltec's Scirocco wind turbine must be installed and wired by a qualified installer. 
- Eoltec's Scirocco wind turbine must be connected only to electronic validated by Eoltec. 
- Eoltec's Scirocco wind turbine must be mounted on appropriate tower. 
- For self supported tower, the resonant frequency (first natural mode) of tower-turbine assembly must  

be lower than 1.5 Hertz. 
- For guyed tower, guys must be set adequately to avoid resonance in the working range (90-250rpm). 

Warranty validation process : 
For each installation, the warranty will be validated by Eoltec only after reception of the following 
documents : 

1) Location of the installation, date of starting. 
2) Description of the installation (tower type and height, electronic scheme, power electronic type, 
etc…). 
3) List of the device(s) under warranty with serial number(s) if present. 
4) Pictures of the turbine and tower installed.  
5) Pictures of the electric installation. 
 
After reception of the documents, Eoltec will send a letter to confirm the warranty validation, or request 
more information if necessary. 
 


